2SO TR
GOLDVISTAS

INVESTOR GRIEVENCE REDRESSAL MECHANISM
TO THE STAKEHOLDERS, INVESTORS OF OUR CLIENTS

We inform you that we have adhered to the SEBI CIRCULAR
SEBI/HO/ MIRSD/ MIRSD-PoD/ P/ CIR/ 2025/ 67 dated May 14, 2025 on the subject
Investor Charter for Registrars to an [ssue and Share Transfer Agents (RTAs). Copy

of the said Circular is reproduced in our website under “Investor Grievances”,

Any complaint or grievances faced by the Stakeholders/ Investors of our clients may

write in detail to us at infoi@goldria.in

If the complaint is not satisfactorily resolved or addressed to within 15 days, please

escalate vour grievance at compliance@goldrta.in

Our land line phone number:08(0-2339 4242
(Between 9.30 AM to 6,00 PM from Monday to Friday)

Please visit our website hittps:/ / www goldrta.in for further information.

We assure you of our best services at all times,
Thank yvou for continued support,
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